
 

 

Dear Instructor 

 

PHECC have released the CFR online update, you will find details below on how to register 

and complete the update. Please note that it is incumbent on you to undertake this training in 

order to maintain your Instructor status. The online training is in a very simple format and 

should only take 40 minutes to complete.  

The Academy will not be bulk buying the course materials for CFR courses as you can now 

purchase them from PHECC via paypal. So I would advise that you allow plenty of time pre 

course to purchase and take delivery of the course materials. 

Please remember that it is YOUR responsibility to get online and complete the update as soon 

as possible. 

We will be running a CFR & EFR skills update on October 9
th

 in Cork , however this date 

will only be available to instructors who have completed the online section first. PHECC will 

email me the list of instructors who have completed the update as once as they have 

completed it. 

I would like to take this opportunity to thank everyone who assisted me during the last year. 

 

Regards & thanks 

 

_____________________________ 

Dave Hick 

Academy of Emergency Care. 



 

 

 

 

To all CFR Instructors, 

  

Thank you for your patience while we finalised our new CFR training products. I would like 

to tell you how to access the Online CFR Instructor update. Completion of this update is 

essential before you can start delivery of the new CFR Community Course.  

  

Please follow the steps below to access, register and complete the online CFR Instructor 

update. This course will be available free of charge until the end of November, after which a 

fee may be imposed. It is not essential to have the new CFR Instructor manual or DVD to 

complete this update.  

  

1.       PHECC’s online academy can be accessed from our home page www.phecc.ie under 

News and Events or by using this link Online Academy Login & Registration 

2.       All CFR Instructors are first time users and will need to register (this includes any 

paramedics or APs who have previously registered for courses). The registration information 

you provide will automatically transfer onto the course completion certificate. You will need 

your CFR Instructor certificate number and expiry date at hand.  

3.       Following successful registration, you will receive a confirmation email usually within 

24 hours and you can start the update.   

4.       As it may be your first time using this service, you are advised to first watch the short 

video available from the online academy home page. When you have done this, the course 

should be a more enjoyable experience.  

5.       If you continue to have any IT difficulties at this stage, you can contact 

support@dillonproductions.com   

6.       There is no exam on completion. Instead you are invited to review the new information 

(ILCOR guidelines and CPGs), familiarise yourself with the new training products and 

actively participate in this e-learning experience. The course should take no longer than 40 

minutes; however, you can pause and exit, re-enter and repeat as often as needed.  

7.       On completion you can print off your certificate or choose to have it emailed to you.  

http://www.phecc.ie/
http://elearning.phecit.ie/
mailto:support@dillonproductions.com


  

CFR Training products  

On a related matter, CFR training products will be available soon to purchase from the 

website using PayPal. Alternatively recognised institutions can make bulk orders (for 

invoicing) through info@phecc.ie.  All CFR instructors are advised to contact their 

recognised institution in the first instance and OFA Instructors, registered with OFAAA 

should make contact there.  

  

Items for sale: 

1.       CFR Instructor pack  - includes 1 Instructor Manual, 1 DVD (CFR Community, CFR 

Advanced and CFR (IHF) Community levels all on one disc), 1 Student Handbook, CFR 

Reports, RED cards and Citizen CPR cards. The instructor pack is cellophane wrapped and 

CFR DVDs are not available for individual sale.  

2.       CFR Student Handbook – 64 page course handbook for course participants.  

  

I would like to take this opportunity to thank you for your continued engagement and support 

of PHECC’s CFR courses. Our strategy is to encourage as many people as possible to 

become trained in resuscitation.  

 

mailto:info@phecc.ie

